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Article Delivery Service (ADS)

General Information

Articles or chapters from non-electronic journals, newspapers, or books held in any University
of lowa Library (with the exception of the Law Library and Curriculum Lab) can be scanned,
delivered electronically, and available for viewing for 14 days. If an article is available through
a subscribed e-journal, the link to the article will be provided. Fair use and copyright laws will
be applied to each request. Microform material over 20 pages in length may require additional
time for electronic delivery or will be held in Media Services for check-out or use. Articles or
book chapters over 50 pages in length may require additional time for electronic delivery or
may be processed as delivery requests and held for pick-up at one of the University Libraries.
Information on how to request material for delivery to another University of lowa library can be
located at:

http://www.lib.uiowa.edu/forms/deliveryrequest.html.

Eligibility
ADS is available to faculty, staff, and students at the University of lowa, excluding the College
of Law.

Costs
There is no direct charge to users for this service. Any charges are paid by the University
Libraries.

Time needed

Materials will be delivered within 3-5 business days. Additional time may be needed if large
quantities are turned in all at once. Articles or book chapters over 50 pages or microform
material over 20 pages in length may require additional time for electronic delivery, unless
processed as a delivery request and held for pick-up.

Submission of requests

Please submit requests by logging in with your HawklD and password at
https://illiad.lib.uiowa.edu/logon.html. If you are a first-time user of the system, you must first
register after logging in. If you do not know your HawkID, you can do a web look-up at
https://login.uiowa.edu/uip/hawkid-lookup.page or contact the ITS Help Desk at 319-384-4357
or the HCIS Help Desk at 319-335-6500. A single journal article or book chapter is considered
one request — if you have multiple article or book chapters, you will need to submit a request
for each article or chapter title.

Contact Information
Main Library Interlibrary Loan via e-mail (lib-ill@uiowa.edu) or phone: 319-335-5917.
Hardin Library Interlibrary Loan via e-mail (lib-hardin-ill@uiowa.edu) or phone: 319-335-9874.
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